
Why Freshway Foods?
Because of our commitment to…

Excellent Customer Service

Freshway Foods’ regional distribution area - east of the
Mississippi River from Boston to Miami - allows us to concentrate on a highly
focused customer service strategy that meets the specifi c needs of each and every
customer. We have invested extensive dollars into developing superior, state-of-the-art 
processing, packing and distribution facilities that meet even the most complex requests. We 
have also strategically positioned our sales team throughout our distribution area to provide personalized 
customer service and excellent sales support. Our logistics company, Freshway Logistics, operates a fl eet 
of over 50 trucks that provides quick response and a range of exceptional logistics services.

Superior Product Quality 

Freshway Foods has direct sources and relationships with top quality growers across the U.S. as well as 
Mexico and Canada, ensuring our customers receive exceptional quality with every order. In addition, our 
proximity to customers, as compared to West Coast suppliers, means we can be quicker and much more 
fl exible in the delivery of our products and services. The added value of our line of fresh-cut items means 
your order is 100% usable which eliminates waste, reduces food prep costs and provides a consistency 
that you can count on. 

Advanced Food Safety Standards

At Freshway Foods, we believe the safety and wholesomeness of our products is the most important 
thing that we do, and we commit substantial resources to ensure our products are safe for our customers. 
Our strict food safety standards and quality control specifi cations begin in the fi eld and are maintained 
through delivery of the fi nal product. All Freshway Foods’ growers and suppliers must pass and maintain 
strict GAP and GMP standards, our operations are completely HACCP compliant, and we ensure complete 
product traceability all the way back to the fi eld. For added measure, Freshway Foods exceeds the 
minimum standards with over 30 audits per year conducted on our facilities and growers from a number 
of reputable fi rms. And lastly, in using our own fl eet of trucks for customer deliveries, you can be assured 
we are always in control of the product cold chain.

Sustainable Business Practices

Since our company’s inception over two decades ago, Freshway Foods has always sought ways to 
maximize effi ciencies and conservation throughout all areas of our business. As one way to conserve 
our natural resources, Freshway Foods engages in a water recycling program utilizing high tech fi ltration 
systems that provides water for multiple uses within our plant. Chemical usage is greatly reduced through 
a clean water fi ltration system and we pre-treat wastewater to reduce energy usage at our city treatment 
plant. The earth-friendly design of our facility includes sloped fl oors in all processing rooms to feed waste 
water into our fi ltration system, energy effi cient refrigeration systems and fl uorescent lighting. We also 
ensure all food waste from our fresh cut processing operation is delivered to area farms for composting 
or cattle feed. In addition, Freshway Foods recycles all cardboard, paper, plastics and wood including 
corrugated boxes, pallets and bins.
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